
Monticello Communithy Schools SMS Terms & 

Conditions Effective Date: [07/01/2026]  

SMS Communications  

Monticello Community School District uses SMS text messaging to facilitate communications 
between  District personnel and parents, guardians, students, employees, vendors, and community 
members  regarding educational, operational, administrative, and customer-service matters.  

SMS communications may include, but are not limited to:  

• Attendance-related communications  
• Scheduling and appointment coordination  
• Transportation communications  
• Student support and student services communications  
• Health office communications  
• Administrative matters  
• Facilities and operations coordination  
• Vendor and contractor communications  
• Responses to inquiries submitted to the District  
• Other District-related business communications  

The District does not use SMS messaging for advertising, marketing, or promotional 

purposes. Consent to Receive Messages  

By providing a mobile telephone number to the District, requesting SMS communication, initiating a 
text  conversation with a District telephone number, or otherwise consenting to receive text 
messages, you  agree to receive SMS communications related to District business.  

Recipients may receive SMS communications because:  

• They provided a telephone number to the District through student registration, employment  
records, forms, service requests, or other District processes;  

• They requested communication by text message;  
• They initiated communication with a District telephone number; or  
• An existing communication relationship exists with the District.  

Message Frequency  

Message frequency varies and depends on the nature of the communication and the 
recipient’s  interactions with the District.  

Message and Data Rates  

Message and data rates may apply. Charges are determined by the recipient’s wireless carrier 



and  service plan. 
Opt-Out Instructions  

Recipients may opt out of SMS communications at any time by replying STOP to any District 
text  message.  

Following an opt-out request, the recipient may receive a final confirmation message indicating that 
SMS  communications have been discontinued.  

Help and Support  

Recipients may obtain assistance by replying HELP to any District SMS message or by 
contacting the  District directly.  

Carrier Disclaimer  

Wireless carriers are not liable for delayed or undelivered messages.  

Message delivery is subject to the recipient’s wireless service availability and network 

conditions. Privacy  

Use of the District’s SMS communications service is subject to the District’s SMS Privacy 

Policy. Modifications  

The District reserves the right to modify these Terms & Conditions at any time. Updated versions 
will be  posted on the District’s website with a revised effective date.  

Contact Information  

Monticello Community School District  

850 East Oak Street Monticello Iowa 52301  

Phone: 319-465-3000  

Email: esms@monticello.k12.ia.us  

Website: http://www.monticello.k12.ia.us 


